
RETURN FORM

Goods/product description / Quantity

Customer Contact Form

Name/Middle/Surname / Company/LLC:  _________________________________________________

Address / Company Address:    _________________________________________________

1Company ID Number:      _________________________________________________

1Tax ID Number:          _________________________________________________

E-mail:          _________________________________________________

Phone Number:          _________________________________________________

2IBAN (bank account number):     _________________________________________________

Date of Purchase :__________________________________    Order Number :____________________________

Return Form Number (to be filled in by the seller): ______________________________________________

Detailed specification of the problem / Date of discovery of the defect and product condition

Requested method of resolving the return

1.   Exchange of product for the same type

2.   Withdrawal from the contract and refund of the purchase
      price of the product

3.   Discount on the next purchase of the same
      value of the returned product

Circle the appropriate solution.
1In Case of a Company or LLC. 2Please provide your full bank account number (IBAN) if you want us to refund the full purchase 
amount to your bank account.


Please send the duly completed and signed return form together with the proof of purchase (original invoice) to the following 
address: Lukáš Opálka, Komenského 446/43, 909 01 Skalica, Slovak Republic; immediately after discovering a defect in the product.

The owner of the online store is Lukáš Opálka with its registered office at Komenského 446/43, 909 01 Skalica, 
Slovak Republic, Company ID 55729371, Tax ID 1124166758, 


registered in the Commercial Register maintained by the District Court Senica, Trade Register number: 240-32189, 
e-mail: info@pitstopbox.eu


